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Overview of CMAP Supplier Campaigning Quick Guide

TE Connectivity is engaging its supply chain to collect information regarding

legislation on restricted and reportable substances in products. TE has

selected the Compliance Map (CMAP) platform to support this initiative. This

reference guide provides helpful resources and instructions to assist you in

submitting your responses.

This Quick Guide covers how suppliers:

• Receive campaign notifications

• Access CMAP Portal

• Complete and submit required surveys and declarations for

compliance specs like EU ROHS, EU REACH, PFAS etc.

• Complete TE Medical Device Survey (TE custom survey)

• Conflict Mineral Reporting Template (CMRT)

• Extended Mineral Reporting Template (EMRT)
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Legends & Descriptions
Abbreviation Definition

CMAP The Compliance Map

SR

Supplier Response 

(a high-level compliance declaration submitted by a supplier in the CMAP Portal to 

confirm whether a part contains or does not contain regulated substances under a 

specific compliance requirement to confirm the compliance status of a part)

FMD

Full Material Disclosure 

(a detailed declaration submitted by a supplier that provides the complete material 

composition of a part, including all materials and substances present, along with their 

respective quantities).

RoHS Restriction of Hazardous Substances

REACH Registration, Evaluation, Authorization and Restriction of Chemicals

CMRT Conflict Minerals Reporting Template

EMRT Extended Minerals Reporting Template

PFAS Per- and Polyfluoroalkyl Substances

Class C The form type to be selected in the CMAP Portal for submitting Supplier Response (SR)

TE MD TE Medical Device Survey (TE’S custom campaign)
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Suppliers will receive campaign requests for the below compliance specs from  

 (suppliercompliancesupport@te.com):

• EU RoHS

• EU REACH SVHC

• EU REACH Annex XVII (Article 67 / Restriction List)

• CA Proposition 65

• PFAS

• TE Low Halogen

• TE Banned & Targeted Substance

• TE Medical Device Questionnaire Survey (with TE Custom Medical Device 

Template attached in campaign email)

 Campaign requests for the below will be received from minedminerals@te.com (with  

  the respective templates attached in campaign email including Build ID in 

  file name)

•  Conflict Mineral Reporting Template (CMRT)

•  Extended Mineral Reporting Template (EMRT)

4

The Compliance Specs & Campaign Requests

Sample Email – CA 

Prop 65

Sample Email – TE 

Medical Device 

Questionnaire Survey

Sample Email – EMRT

mailto:suppliercompliancesupport@te.com
mailto:minedminerals@te.com
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Key Concepts: Build ID and Portal Access

Email Notification Access

Access starts with a campaign notification email containing the portal link sent to 
the registered supplier email address(es).

Magic Link Authentication

Suppliers receive a secure, Magic Link via email to log in without passwords sent to 

the registered email for time-limited access authentication.

Unique Build ID

Build ID uniquely identifies each compliance campaign, linking part numbers to 

each compliance specification. This will be indicated in the subject of the email and 

on the CMAP Portal.

Submission Alignment

Submissions which are to be sent via email (TE Medical Device Survey/ CMRT/EMRT 

except IPC 1752A) must include Build ID number in the file name and be returned as 

attachment to the Build ID email.

Collaboration and Data Management

Suppliers can invite colleagues to contribute and manage multiple parts with copy 
and delete features.

Sample Email – CA 

Prop 65

Sample – Portal 

Access

Magic Link 

Authentication

Sample – CMAP 

Portal View
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Types of Submissions

Supplier Responses (SR)

SRs are high-level declarations confirming the presence or absence of reportable substances 

under a specific regulation.

→ Use Class C in CMAP Portal to complete Supplier Responses for parts

→ Mandatory (Red) fields must be completed

→ DO NOT enter data in greyed out fields as these are not applicable to fill

→ Selecting the correct compliance status, such as compliant, compliant by exemption and   

non-compliant, is essential for accuracy.

Full Material Declarations (FMD)

FMDs provide detailed disclosure of all materials including weights and percentages in a part

→ Suppliers can send the IPC 1752A XML files for each part number via email.

Responsible Minerals Reporting

CMRT and EMRT templates use standardized templates, completed offline and submitted via 

email.

Custom TE Medical Device Survey Templates

TE Medical Device Survey use custom templates sent by email instead of the CMAP Portal.

Class C Selection In 

CMAP Portal

Sample - CMRT / EMRT 

Submission
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Important Rules and Controls

Submission Locking

Once an SR on a Build ID is submitted, the survey form will be locked and cannot be edited. This is to preserve 

data integrity.

Methods To Override Previous Submissions For Suppliers

If changes are required after submission, the following alternative options are available:

1.Submit a Full Material Declaration (FMD) in IPC 1752A XML format as attachment via email in response to the 

campaign notification email as guided in Section-IV of the supplier manual.

2. If supplier prefers to submit or override the older submission via a new Supplier Response (SR), send request 

to TE at suppliercompliancesupport@te.com to create a new campaign providing your old Build ID. 

Once the new campaign is created, you can submit a new SR for the same compliance specification.

The new Supplier Response (SR) submission shall override the older submission in TE.

Restricted 'Unknown' Usage

Use of ‘Unknown’ responses to any compliance specification is limited and only permitted for questionnaire on - 

Latex or Allergens and Sensitizers Declaration under EU Medical Device Regulation.

Notifications on Errors & Warnings

Suppliers may receive automated email notifications for errors or warnings. For example, if a submission has 

weight mismatches, they will be notified and required to correct and resubmit.

Submission Locked

Sample – Error 

Notification

Sample – Restricted ‘Unknown’ 

Usage for Latex / Allergens & 

Sensitizers under EU MDR 

survey
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Key Takeaways

❑  Correct Submission Channels

      Always respond using specified channels like portal for SR and email for FMD, 

      CMRT, EMRT and TE MD to ensure accurate communication.

❑ Utilizing Portal Features

      Use portal tools like filtering, colleague invitation, and status tracking to manage 

      workload efficiently and timely.

❑  Proactive Support Engagement

     Ensure campaign emails are received and contact compliance support at     

     suppliercompliancesupport@te.com proactively to resolve issues quickly.
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