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Overview 
CMAP is used by TE as a tool for collecting supplier data to assess product compliance against 
various chemicals legislation & responsible mineral sourcing. This guide provides instructions on how 
to complete the data collection requests from TE via the CMAP Supplier Portal. 
 
About This Manual 
This manual is designed to guide suppliers through the endȤtoȤend process of responding to CMAP 
compliance campaigns. It explains how to navigate the CMAP Portal, manage survey requests, 
submit Supplier Responses (SR) and Full Material Declarations (FMD), Mineral Reporting Templates 
(CMRT/EMRT) and handle known system limitations using approved interim workarounds. The 
guidance in this manual helps ensure accurate, timely, and successful submissions during the 
current CMAP Campaigning phase. 
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Acronyms 
Abbreviation   Meaning  

SR  Supplier Response  
(a high-level compliance declaration submitted by a supplier to confirm 
whether a part contains or does not contain regulated substances under a 
specific compliance requirement to confirm compliance status  of a part) 

FMD Full Material Disclosure 
(a detailed declaration submitted by a supplier that provides the complete 
material composition of a part, including all materials and substances 
present, along with their respective quantities). 

BUILD ID This acts as a request tracking ID between TE & Suppliers  

RoHS Restriction of Hazardous Substances 

ECHA European Chemicals Agency 

REACH Registration, Evaluation, Authorization, & Restriction of Chemicals 

Prop65 California Proposition 65 

CMRT  Conflict Minerals Reporting Template  

EMRT  Extended Minerals Reporting Template  

PFAS  Per- and Polyfluoroalkyl Substances  

EPA  U.S. Environmental Protection Agency  

OECD  Organization for Economic Co-operation and Development  

EU MDR  European Union Medical Device Regulation  

TE MD TE Medical Device (TE Custom Specification) 

RMI Responsible Minerals Initiative 

SVHC Substances of Very High Concern 

UVCB Unknown or Variable composition, Complex reaction products, or Biological 
materials 

Article  An object that has a specific shape, surface, or design. 
Its function is determined by its physical form more than its chemical 
composition  

Complex Object  An assembly of multiple articles or components combined together . 
 

Mixture  A combination of substances without a defined shape or structure 

Homogeneous 
material  

A material that cannot be mechanically separated (e.g., plastic housing, 
coating, solder mask). 
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PPM Parts Per Million  

BFR Brominated Flame Retardants 

CFR Chlorinated Flame Retardants 

PVC Polyvinyl Chloride 

Low Halogen A part that contains: 
< 900 ppm (0.09%) of Bromine (Br) 
< 900 ppm (0.09%) of Chlorine (Cl) 
< 900 ppm (0.09%) of Fluorine (F) 
at homogeneous material level 

Low 
Bromine/Chlorine  

A part that contains: 
< 900 ppm Bromine (Br) 
< 900 ppm Chlorine (Cl) 
Fluorine (F) may be > 900 ppm OR unknown at homogeneous material level 

BFR/CFR/PVC 
Free 

A part that contains Bromine and Chlorine may exceed 900 ppm, only if  they 
are not derived from BFRs, CFRs, or PVC at homogeneous material level 

Not Low Halogen A part that contains: 
Bromine > 900 ppm, or 
Chlorine > 900 ppm 
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SECTION I: IMPORTANT GUIDELINES FOR SUPPLIERS TO SUBMIT DECLARATIONS 
TO TE 
Suppliers must follow the instructions below when responding to campaign requests issued by TE. 

 

1. WHAT SUPPLIERS WILL RECEIVE 
Suppliers should be aware of the following when campaign requests are issued by TE: 

¶ Compliance Requests  
TE issues compliance requests to collect data required for regulatory and customer 
compliance obligations (e.g., RoHS, REACH, PFAS, Prop65). 

o Supplier Response (SR) 
o Full Material Disclosure (FMD) 
o TE Custom Survey Templates 
o Conflict Mineral Reporting Templates (CMRT) / Extended Mineral Reporting Templates 

(EMRT) 
¶ Frequency of campaign requests  

o Suppliers will be receiving campaign requests at a frequency of 14 days. 
¶ Campaign notification emails are sent to the registered supplier email ID with TE  

o Please ensure your contact information is accurate and up to date to avoid missing 
requests. 
Á Log in to SupplyOn through https://partners.supplyon.com/en/te/company -

administration 
Á Select 'Administration' 
Á Select 'Users and Contacts' 
Á Select 'Edit' under the contact record to be updated 
Á Update and save 

¶ Each campaign email is Compliance Ȥspecific and associated with a unique Build ID in the 
email subject  

o The Build ID is associated with a predefined set of part numbers per Compliance 
Specification, which can be accessed through the CMAP Portal upon login by suppliers.  
 

 

 

 

 

 

 

 

  

https://partners.supplyon.com/en/te/company-administration
https://partners.supplyon.com/en/te/company-administration
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Below is an example: 

  

 
¶ Each campaign notification email will include a link to access the CMAP Portal  

o Suppliers must use this link to log in to CMAP and complete any survey. 
o Security Verification on login email:  By clicking the survey link in the email, the 
ƚƨƓƓũŔĲƖШƽŔũũШƖĲĦĲŔƻĲШċŰШĲůċŔũШƽŔƣőШċШũŔŰťЯШĦċũũĲĬШћMagic Linkќ, through which the 
supplier will be able to log into CMAP to view their requests (more details are provided 
in later Section-III & Section-IV).   

 

 

 

 

 

 

 

 

 

 

 

 

Example   
Window pop -up 

CMAP Portal Link 

Compliance Specification 
TE Requesting You For 
Data 

Unique Build 
ID 

Ą Ą 
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Note:  
Magic Link Notification Email:  
¶ Suppliers will receive Magic-Link notifications from Source Intelligence (SI).  
¶ Please ensure these emails DO NOT end up / are NOT treated as spam and are accessible 

within your organization. 
 
 

¶ Supplier Access to CMAP Portal is independent of Build IDs:  
Suppliers can log into the CMAP Portal using any of the Build IDs received from TE 
Connectivity. Once logged into the Portal, the supplier will be able to view and respond to 
ALL/ANY open requests from TE. 
 

 

 

2. IMPORTANT CLARIFICATION ς HOW TO RESPOND TO COMPLIANCE REQUESTS IN CMAP 
 
Suppliers can respond only to these listed compliance specifications within the CMAP Portal : 
¶ EU RoHS 
¶ EU REACH SVHC 
¶ EU REACH Article 67 (Annex XVII/Restriction List) 
¶ EU Medical Device Regulation 
¶ California Proposition 65 
¶ PFAS 
¶ TE Banned & Targeted Substances 
¶ TE Low Halogen 
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Suppliers must follow the rules below when responding to compliance requests. 
As a supplier, you can respond to a survey by providing either Supplier Response (SR) or Full 
Material Disclosure (FMD).  
 

a) Supplier Response (SR) т Always mandatory in CMAP Portal 
¶ Supplier Response (SR) must be submitted in the CMAP Portal following instructions in 

Section-III. 
¶ SR submission cannot be  completed via email or attachments. 

 
b)   Full Material Disclosure (FMD) т Via Email in IPC 1752A Format 

FMD can be submitted via Email (IPC 1752A XML) 
¶ Suppliers may send FMD as IPC 1752A XML files via email following instructions in 

Section-IV. 
 

Note :  
Each campaign request (Build ID) is specific to one compliance specification , and suppliers must 
respond with IPC 1752A XML files only to that requested specification through a respective Build ID. 
 

3. IMPORTANT CLARIFICATION ς REQUESTS TO BE COMPLETED VIA EMAIL USING TEMPLATES 
The following requests must be completed outside the CMAP Portal by filling out the templates 
ċƣƣċĦőĲĬШƣŸШƣőĲШĦċůƓċŔŊŰШƖĲƕƨĲƚƣШĲůċŔũШċŰĬШƖĲƣƨƖŰŔŰŊШƣőĲůШƻŔċШĲůċŔũШċƚШŔŰƚƣƖƨĦƣĲĬШŔŰШћSECTION V - 
COMPLETING TE MEDICAL DEVICE REQUESTќШċŰĬШћSECTION VI - COMPLETING CMRT / EMRT 
REQUESTS TO TEќа 

¶ TE Medical Device Survey (TE Custom Campaign Request) 
¶ Conflict Mineral Reporting Template (CMRT)  
¶ Extended Mineral Reporting Template (EMRT) 

 

4. MULTIPLE PARTS MAY APPEAR ON A SINGLE SURVEY FORM 
As a part of CMAP Out of The Box (OOTB) feature, all the parts from the supplier company that belong 
to the same compliance spec will appear on the survey form as in below image.  

The guidance of managing them for submitting Survey Response (SR) is provided in Section-IX (1). 
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5. SUPPORTING / EVIDENCE DOCUMENT SUBMISSION  
The CMAP system DOES NOT allow for uploading supporting or evidence documents directly within 
the CMAP Portal. 
 
Note :  
1. Supporting documents (e.g., test reports, CoCs) are not required unless specifically requested by  
     TE. If requested, submit via email replying to the respective Build ID email that the part belongs to.    
     Submission of supporting documents alone WILL NOT fulfill a request. Suppliers must provide the  
     required SR or FMD to close it. 
2. Suppliers receive campaign email specific to Compliance Spec  with Unique Build ID . 
     Example of File name: Build ID XXXXX_Support Doc_Low Halogen_Test.docx where XXXXX =  
     Build ID Number . 
 

When supporting documents are to be provided to TE (Example: Test Reports/ Certificate of 
compliance / any other documents), suppliers must submit these via email by replying to the 
campaign notification, as instructed in the SECTION VII - SUPPORTING / EVIDENCE DOCUMENT 
SUBMISSION TO TE.  

 

6. HANDLING CHANGES AFTER SR/FMD SUBMISSION IN THE CMAP PORTAL 
Please note that once a Supplier Response (SR) is submitted for a compliance specification through 
the CMAP Portal, the submission is LOCKED and cannot be edited.  
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If changes are required after submission, the following alternative options are available: 

1. Submit a Full Material Declaration (FMD) in IPC 1752A format as attachment via email in 
response to the campaign notification email as guided in SECTION IV - COMPLETING A FULL 
MATERIAL DISCLOSURE (FMD) REQUEST FOR TE. 

2. If supplier prefers to submit or override the older submission via a new Supplier Response 
(SR), send request to TE at suppliercompliancesupport@te.com to create a new campaign 
providing your old Build ID.  
Once the new campaign is created, you can submit a new SR for the same compliance 
specification. 

 
The new Supplier Response (SR) submission will override the older submission in TE. 
 

7. TEMPORARY CMAP CHALLENGES & INTERIM GUIDANCE TO SUPPLIERS 
The CMAP system currently has a few known challenges. In the interim, suppliers may need to follow 
defined workarounds while a permanent solution is being developed. Further updates will be shared 
as per they are delivered. 
 
Refer ƣŸШћSECTION IX - TEMPORARY CMAP CHALLENGES & WORKAROUNDS FOR SUPPLIERSќШfor 
more information. 
 
 
 

щ End of Section щ 
 
 

mailto:suppliercompliancesupport@te.com
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SECTION II - NAVIGATION TO CMAP SUPPLIER PORTAL & INTRODUCTION 
 
This section explains  how suppliers access and navigate to the CMAP Supplier Portal using 
campaign emails. 
 
As a supplier, you will receive campaign emails from suppliercompliancesupport@te.com for all 
applicable compliance specifications. 
 

SECTION II(A) ς CMAP SUPPLIER PORTAL LOGIN  
As a supplier, 

1. You will receive Campaign email with  
и Build ID 
и Compliance Spec info  
и CMAP Portal Link 

2. Click on link in email to navigate to campaign portal 
 

 

 
 i Build ID т This acts as a request tracking ID between TE & Suppliers 
 
 
 
 
 
 
 
 
 

YOU need to click on the link in the email to 
navigate to the campaign portal  

2 

CMAP Portal Link 
Window pop -up 

Build ID 
Window pop -

1 

mailto:suppliercompliancesupport@te.com
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3. YOU will land on the Portal Login page.  

Enter registered email id (must be the same as you registered with TE) Ą Click Continue  
 

 
 

4. You will receive a magic link on your registered email. Click on the link (magic link) received in 
email. 
 

 
 
 

3 

4 
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5. The below screen indicates the magic link is sent on registered email ID. 
 

 
 
 

 
6. You will land on the CMAP Supplier Portal Welcome page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 

6 
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Note:  
The Magic Link is valid for 1 hour . If the link expires, you can self-request a new link to continue 
accessing the CMAP Portal by clicking ћhereќ as shown below in ќaќ. This generates a new Magic Link 
as in ћbќ & ћcќ.  
 

 
 

  
 

7. Navigate to Requests Ą Work Items , to find all your open/closed requests. 
 

 
 

a 

b c 

7 
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8. CũŔĦťШŸŰШћOpen Request # XXXXXќ link. 
и 9ũŔĦťШŸŰШћ9ŸůƓũĲƣĲШÅĲƕƨĲƚƣоÉƨƖƻĲǃќ to enter into the declaration page. 

 

 
 

9. You will be required to complete the following sections to submit the Supplier Response (SR). 
Business Info т Select the Form Type (Class C for SR) from the drop-down and provide 
the company contact information. 

¶ Products т Enter product details and declare the compliance status of the campaigned  
parts/products.  

¶ Material Summary т Provide chemical composition details. 
fŉШƓƖŸĬƨĦƣШŔƚШĦŸůƓũŔċŰƣШоШĬŸĲƚŰќƣШĦŸŰƣċŔŰШċŰǃШƖĲƓŸƖƣċĤũĲШƚƨĤƚƣċŰĦĲШƓĲƖШƖĲƚƓĲĦƣŔƻĲШ 
compliance spec, this section will be auto ignored. 
 

Note:  
This section will get automatically skipped if the product is compliant or contains no reportable 
substances as per the applicable compliance specification. 

 
¶ Sign-off т Submit the response by completing the final sign-off. 

 
 
 
 
 
 
 
 
 
 

Use Filter button to 
search for part number  

8 
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The filling procedure for each section in the survey form is detailed & explained in the following 
section- Section-II(B) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9 
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SECTION II (B) ς DETAILING OF SECTIONS IN CMAP SUPPLIER PORTAL FORMS 
This section explains each section in the survey form along with the detailing of each field in 
respective section. 

SECTION II (B) (1) ς DESCRIPTION OF SECTION - Ψ.¦{Lb9{{ LbChΩ  
ŉƣĲƖШƚĲũĲĦƣŔŰŊШƣőĲШ7ƨŔũĬШf?ШƣŸШƚƨĤůŔƣШƣőĲШƚƨƖƻĲǃЯШǃŸƨШƽŔũũШĤĲШĬŔƖĲĦƣĲĬШƣŸШƣőĲШћ7ƨƚŔŰĲƚƚЮfŰŉŸѢ    

section. In this section, you are required to: 
 
¶ Form Typeт Select Class C ш Material Summary option under ѡForm TypeѢ to provide a Supplier 
Response (SR). 
¶ Enter your company and contact details 

 
 
¶ The supplier must complete all required company and ѡÉƨƓƓũŔĲƖЮ9ŸŰƣċĦƣѢ details. 
¶ To automatically populate the ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ fields with the same 
information, click ѡ9ŸƓǃЮ?ĲƣċŔũƚѢ. 
¶ If the information differs, the supplier may manually enter the required details. 

 
 

¶ Click Validate and lock section  to move to the next section. 
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SECTION II (B)(2) ς DESCRIPTION OF SECTION - Ψtwh5¦/¢{Ω 
 
This section details the definitions of each field in ѡÂƖŸĬƨĦƣƚѢ section 
 
On ѡÂƖŸĬƨĦƣƚѢ section,  
 
¶ Product ID  т The column Product ID  refers to the part number(s). 
¶ Enter the Product description, Effective date  and the compliance spec status. 

 
Note: 
¶ Fields highlighted in red are mandatory and must be completed. 
¶ Greyed-out fields are not applicable and should be ignored. 

 

 
 
¶ On REACH SVHC / REACH Annex XVII (Restriction List) surveys, the form will contain an 

additional question ѡfƚЮċЮĦŸůƓũĲǂЮŸĤŢĲĦƣЮŸƖЮċŰЮċƖƣŔĦũĲѢ as below on Products  section. 
 

 
 
¶ Suppliers are required to select whether the product is a Complex Object , Article  or a 

Mixture . This selection determines how material and substance data is structured and 
reported in subsequent steps. 
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ü Definitions of each  drop-down option  can be referred to below : 
¶ Article  

V An object that has a specific shape, surface, or design. 
V Its function is determined more by its physical form than its chemical composition. 
V Examples: Connectors, cables, housings, mechanical components. 

¶ Complex Object  
V An assembly of multiple articles or components combined together. 
V Each component may have its own material composition. 
V Examples: Multi-part electronic assemblies, connectors with multiple sub-

components. 
¶ Mixture  

V A combination of substances without a defined shape or structure.  
V Function is determined by chemical composition rather than form.  
V Examples:  Adhesives, coatings, lubricants, resins, liquid, paste, powder 

 
ü How to Select in CMAP Supplier Portal:  

In the CMAP Supplier Portal, this field is simplified into a dropdown option: 
¶ ÉĲũĲĦƣШљComplex Object Yes (SVHC <= 0.1%)њ Ą If the product is complex object  

(assembly of multiple articles) and does not contain SVHC above 0.1% at article level. 
¶ ÉĲũĲĦƣШљComplex Object Yes (SVHC > 0.1%)њ Ą If the product is a complex object  

and contains SVHC above 0.1% at article level. 
¶ ÉĲũĲĦƣШљArticle Yes (SVHC <= 0.1%)њ Ą If the product is a single article  and does not 

contain SVHC above 0.1% at article level. 
¶ ÉĲũĲĦƣШљArticle Yes (SVHC >0.1%)њ Ą If the product is a single article  and contains 

SVHC above 0.1% at article level. 
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¶ ÉĲũĲĦƣШљNoњШĄ If the product is a mixture  (e.g., adhesive, coating, resin, liquid, paste, 
powder) and does not qualify as an article. 
 

 
SECTION II (B)(3) ς DESCRIPTION OF SECTION - Ψa!¢9wL![ {¦aa!w¸Ω 

 
The Material Summary  section is used to declare substances present in the product along with their 
corresponding material and mass details. Suppliers must ensure that all required fields are 
completed accurately. 
 
This section details for you the definitions & purpose of each field on the ѡ~ċƣĲƖŔċũЮÉƨůůċƖǃѢ page. 
 

 
 
ÑőĲШƣċĤũĲШĤĲũŸƽШĲǂƓũċŔŰƚШĲċĦőШŉŔĲũĬШŔŰШƣőŔƚШƚĲĦƣŔŸŰЮШÑőĲШљWhat You Need to DoњШĦŸũƨůŰШƚőŸƽƚШ
whether a field is filled automatically or if the information needs to be entered manually. 
 
 

S. No Field Name Definition What You Need to Do 

1 Sub Product Part or Product Number used in the 
campaign 

Auto-filled (select from list). Displays 
part numbers from the previous section 
when you click the cell (A2). 

2 Group Authority Chemical group selection menu Auto-filled after selection 

3 Substance 
Group Group of substances (optional) Auto-filled 
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S. No Field Name Definition What You Need to Do 

4 Substance Name of the reportable chemical / 
substance 

Auto-filled based on selection through 
'Group Authority' 

5 Reporting Level Level required for reporting as per 
regulation Auto-filled 

6 Threshold Limit value for the substance Auto-filled 

7 Reportable 
Application 

Application where the substance is 
regulated Ignore (not needed for supplier) 

8 Above 
Threshold 

Shows if substance is above allowed 
limit (Yes/No) Auto-filled 

9 Mass Mass of the substance in material you're 
declaring  Enter value manually 

10 Material Mass 
% 

Percentage of material (you are 
declaring) in the part Enter value manually (only if mandatory) 

11 Material Name Name of the material being declared Enter manually 

12 Exemptions EU RoHS Exemptions - (Applicable for 
EU RoHS ONLY) 

Enter only if applicable for EU RoHS 
(ignore for other compliance specs) 

13 UVCB Indicates if the substance is a complex 
composition (UVCB) Fill only if applicable 

Table 1 

 
 
Guidance On Filling Mass, Material Mass %, Material Name & Substance Name on Section - ΨaŀǘŜǊƛŀƭ 

{ǳƳƳŀǊȅΩΥ 

 
1. Mass: The Mass field represents the weight of the declared substance  within the selected 
material. 
ü How to Fill:  
¶ Enter the exact weight of the substance present in the material.њ 
¶ The value should correspond to the selected Unit of Measure (UOM) (e.g., grams (g) or 

milligrams (mg)). 
¶ Use the џÑŸŊŊũĲЮÖ§~Ѡ option if required to switch units. 

 
ü Important Guidelines:  
¶ The total of all chemical masses must be logically consistent with the material weight. 
¶ Avoid:  

o Entering total product weight here 
o Leaving the field blank when a substance is declared 

 
2. Material Mass %: Material Mass % represents the percentage of the material in relation to the  
     total product weight. 
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ü How to Fill:  
¶ Enter the percentage (%) contribution of the material on part level. 
¶ Value must be greater than 0 and less than100%. 

 
3. Substance Name: Substance Name refers to the regulated chemical substance being declared  
     under the applicable compliance specification. 
ü How to Select  
¶ Use the Chemical Lookup / Selection feature (guided in next sections):  

- Search using Substance Name or CAS Number 
- Select from the system-provided list 

 
ü Important Guidelines  
¶ Always select substances from the predefined list 
¶ Do NOT: 

- Manually type substance names 
¶ Ensure: 

- Correct mapping to CAS Number 
- Substance matches the applicable compliance regulation (e.g., REACH SVHC, 

RoHS) 
 
4. Material Name: Material Name refers to the homogeneous material in which the substance is  
     present. 

Examples 
¶ Plastic housing 
¶ Metal alloy 
¶ Coating 
¶ Adhesive layer 

ü How to Fill  
¶ Enter a clear and meaningful name of the material 
¶ Should represent the physical material level, not the product 

ü Important Guidelines  
¶ Use standard material descriptions, avoid vague names such as:  

o љÂċƖƣШůċƣĲƖŔċũњ 
o љ9ŸůƓŸŰĲŰƣњ 

¶ Material Name must align with:  
o Material Mass % 
o Declared substances 
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SECTION II (C) ς HOW TO MANAGE SURVEY REQUESTS WITH MULTIPLE PARTS: 
Suppliers may see multiple part numbers in the survey form as below. 

 
 
1. Submitting Data For All The Parts: 

a. Suppliers can submit data for all listed parts in one submission by completing the required  
     fields in the survey. 
b.  You may use copy-and-paste functionality  within the form when entering similar data across  
     multiple parts.  
c. You can also drag data down a column to fill similar data for multiple parts 
 

Note:  
The red highlighted fields are mandatory to provide data 
 
2. Submitting Data For Selected Parts Only: 

a. If data is not available for certain products, those parts can be removed before submission 
through the guidelines below.  

i. In ѡÂƖŸĬƨĦƣƚѢЮsection, select the line item to be removed. 
ii. Click Delete Row 
Repeat steps (i) and (ii) to remove additional products as needed. 
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You may proceed with the remaining items. And the subsequent sections will display ONLY 
the products declared on the Product page, enabling a smooth and streamlined submission 
process. 
 

b. Once these parts are deleted, proceed with completing the survey. Subsequent sections will  
    display only the remaining (declared) products, ensuring a streamlined submission process. 
c. To remove multiple parts at once (listed in consecutive rows), select the relevant line items        
     and press the Delete  key on your keyboard. 
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SECTION II (D) ς HOW TO TRACK REQUESTS STATUS: 
Suppliers can track the status of open / completed requests as below. 
 
Navigate to Requests Ą Work Items. Under ѡÉƣċƣƨƚѢ column,  

i. Pending Requests: The status ѡìċŔƣŔŰŊЮŉŸƖЮƖĲƚƓŸŰƚĲѢЮindicates the request is open / waiting 
for data submission . 

 
 

ii.  View successful submissions : Uncheck the "Hide Successful Submissions " button (these 
Submissions are Read Only and are not editable) 
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SECTION II (E) ς HOW TO FILTER REQUESTS BASED ON PART NUMBERS: 
Suppliers can search for part numbers using the below navigation 
Navigate to Requests Ą Work Items Ą column ѡfƣĲůѢ. Insert your part number in the box. 
The ѡ?ċƣċЮÅĲƕƨŔƖĲĬѢ column in the search results displays the compliance specifications requested 
for the searched part number. 
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SECTION II (F) - HOW TO FILTER REQUESTS BASED ON COMPLIANCE SPECIFICATION 
Suppliers can search by Compliance Specification (ex: Eu ROHS, REACH SVHC, etc. using the below 
navigation). 
Navigate to Requests Ą Work Items Ą column ѡ?ċƣċЮÅĲƕƨŔƖĲĬѢ. Insert your Compliance 
Specification Keyword, following the Table-2 (below) in the search box. 
   

 
 

 
 
 
 
 
 
 
 
 
 
 

Table 2 
 
 
 
 
 
 
 

Compliance Specification  Search for Key Word 

EU RoHS EuRoHS  

EU REACH SVHC REACH 

EU REACH Article 67 (Annex XVII/Restriction List ) REACHXVII 

CA PROPOSITION 65 PROP65 

PFAS PFAS 

EU MDR (Medical Device Regulation)  MDR 

TE Banned & Targeted Substance TEBanned 

TE Low Halogen TELowHal 
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SECTION II (G) ς INVITE COLLEAGUE TO COMPLETE SURVEY WHEN NEEDED 
 
As a supplier, you have feasibility of inviting your colleagues via CMAP Portal following the 
instructions below. 
 
1. Login to the CMAP Portal following the instructions in Section II (A). 
2. Once you logged in, you can find the option Invite Colleague  as below. 

 

 
 
3. Enter the email address of your colleague whom you want to invite to complete TE Survey. Click OK 
 

 
 
4. You will see the message box below that your colleague has been invited. 
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5. An email will be received by your colleague as below. 

 
 
 
 
 
Note:  
This feature is only available for the campaigns that will be managed on the CMAP Portal. This is not 
applicable for the other campaigns which are direct submissions via email т Conflict Mineral 
Reporting Template (CMRT) / Extended Mineral Reporting Template (EMRT) / TE Custom Medical 
Device Survey Template. 

 
 
 
 

щ End of Section щ 
 
 
 
 
 
 
 
 

colleaguecontact@test.com 
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SECTION III: COMPLETING AN SR REQUEST IN THE CMAP PORTAL 
This section outlines the guidelines for suppliers to complete SR requests for parts in two sub-
sections (A) & (B) as below. 
 
A. COMPLETING DECLARATIONS FOR PARTS WITH NO REPORTABLE SUBSTANCES 
B. COMPLETING AN SR REQUEST IN CMAP PORTAL FOR PARTS WITH REPORTABLE 

SUBSTANCES 
1. Completing Declarations for Parts Containing Exemptions Under EU RoHS Module in CMAP 

Portal  
2. Submitting Declarations for Parts Containing Reportable Substances for All Compliance 

Specs 
 

SECTION III (A): COMPLETING DECLARATIONS FOR PARTS WITH NO REPORTABLE SUBSTANCES 
 
Note:  
The below example is illustrated on EU RoHS Compliance Specification. Suppliers can follow the 
same guidelines to complete requests for any other Compliance Specification such as т EU REACH 
SVHC, Prop 65, EU Medical Device Regulation, PFAS, REACH Article 67 (Annex XVII/Restriction List), 
TE Banned & Targeted Substances, TE Low Halogen for cases - ћ9ŸůƓũŔċŰƣќоШћ?ŸĲƚŰќƣШ9ŸŰƣċŔŰШ
ÅĲƓŸƖƣċĤũĲШÉƨĤƚƣċŰĦĲƚќ. 
 

1. Search for the part number /compliance spec (example: EuRoHS, REACH etc) for which you 
would like to make the submission per Compliance Spec Ą click  on ѡOpen Request # XXXXXѢ 
link. 

 

 
 
 
 
References : 
Refer Section -II (C) / Section -II (D) to know searching the part number/compliance spec. 
 

Use Filter button to 
search for compliance 

spec 
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2. Click on ѡComplete Request/Survey ѢЮto enter into declaration page 
3. In Create a declaration page 

и Select ѡ[ŸƖůЮÑǃƓĲѢ as Class C ш Material Summary  
и Fill in ѡÉupplier contact info Ѣ (not required to fill fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮ

RepresentativeѢђ. 
и Click Copy Details  Ą This fills the fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ.    
и Click Validate and lock section . 

 
 

4. Red fields are mandatory to be filled, while greyed out fields are to be IGNORED. 
 

 
 
 

References : 
Refer Section II(B)(2) to know the definitions and filling guidance in Products  section. 
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5. Click the Validate and lock section  button to move on to the next section. 
 

 
  
Note:  
If parts are declared ћCompliant ќ (no reportable substances)  or ћLow Halogen - Contains < 900 
ppm of each Bromine / Chlorine / Fluorine per homogenous material ќ (for TE Low Halogen 
survey), ŰŸШĬĲƣċŔũƚШċƖĲШƖĲƕƨŔƖĲĬШŔŰШƣőĲШћ~ċƣĲƖŔċũШÉƨůůċƖǃќ ƚĲĦƣŔŸŰЮШ9ũŔĦťŔŰŊШћValidate and Lock 
ÉĲĦƣŔŸŰќ will skip this step and proceed to the Sign-off Form. 
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6. Click Sign-off Form  to declare the acceptance of submitting the data filled in (any text of 
acceptance can be used). In the example, this is illustrated with ћŊƖĲĲĬќШĄ Click OK.

 
 
 

i  
¶ The submission will be locked for further modifications (as in below image). 
¶ If changes are required after submission, the following alternative options are available: 

1. Submit a Full Material Declaration (FMD) in IPC 1752A format as attachment via email 
in response to the campaign notification email as guided in Section-IV. 

2. If supplier prefers to submit or override the older submission via a new Supplier 
Response (SR), send request to TE at suppliercompliancesupport@te.com to create a 
new campaign providing your old Build ID.  
Once the new campaign is created, you can submit a new SR for the same 
compliance specification.  

The new Supplier Response (SR) submission will override the older submission in TE. 
 

  
 
 
 

ћ[ŔŰċũШ ĦĦĲƓƣċŰĦĲќШ 
Window pop -up 

mailto:suppliercompliancesupport@te.com
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SECTION III (B): COMPLETING AN SR REQUEST IN THE CMAP PORTAL FOR PARTS WITH REPORTABLE 

SUBSTANCES 
This section outlines the guidelines for suppliers to complete SR requests for parts in two sub-
sections (1) & (2) as below. 

Section Overview:  
1. Submitting Supplier Response (SR) for Parts Containing Exemptions Under EU RoHS Module 

in CMAP Supplier Portal: 
This section provides guidance on how to submit declarations for parts containing exemptions 
under the EU RoHS module in the CMAP Portal. 

 
2. Submitting Supplier Response (SR) for Parts Containing Reportable Substances for All 

Compliance Specs : 
This section explains how to submit declarations for parts that contain reportable substances  
under compliance specifications (below), for cases where the part is NonȤcompliant or Contains 
reportable chemicals.  
¶ EU RoHS 
¶ EU REACH SVHC 
¶ EU REACH Article 67 
¶ PFAS 
¶ CA Proposition 65 
¶ EU Medical Device Regulation 
¶ TE Banned & Targeted Substance 

 
 
 
 
Note:  
Required Information for Reportable Substance Declarations  
When a part contains reportable substances, suppliers are required to enter the following 
information in the CMAP Supplier Portal as part of the declaration: 
и Substance Name & CAS Number 
и Substance Weight 
и Material Name 
и Material Weight 
и PFAS Use (required only when declaring PFAS request) 
Ensure all information is complete and accurate before submitting the declaration. 
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SECTION III (B) (1) ς SUBMITTING A SUPPLIER RESPONSE (SR) FOR PARTS CONTAINING EXEMPTIONS 

UNDER EU RoHS MODULE IN THE CMAP SUPPLIER PORTAL 
1. Search for the part number / compliance spec - EU RoHS for which you would like to make the 

submission, click on ѡOpen Request # XXXXXѢ link. 
 

 
 

2. Click on Complete Request/Survey  to navigate to declaration page 

 
 
 

 
References: 
Refer to Section II(E) & Section II(F) for detailed instructions on filtering requests based on Part 
Number  and Compliance Specifications  respectively. 
 

Use Filter button to search for 
part number /compliance spec  
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3. In Complete a ѡ7ƨƚŔŰĲƚƚЮfŰŉŸѢ section 

a. Select ѡ[ŸƖůЮÑǃƓĲѢ as Class C ш Material Summary . 
b. Fill in supplier contact info (not required to fill fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮ
ÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ. 

c. Click ѡCopy DetailsѢ Ą This fills the fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ.    
d. Click Validate and lock section . 

 
4. Provide the EU RoHS declaration and click Validate and lock section .

 
 
 

References:  
Refer to Section II(B)(2) to know the definitions and filling guidance in Products  section 
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5. Select ѡÅŸcÉЮ9ŸůƓũŔċŰƣЮĤǃЮEǂĲůƓƣŔŸŰѢ in column ѡEÖЮÅŸcÉЮ?ĲĦũċƖċƣŔŸŰѢ from drop-down of     
respective legislations in your campaign form and click the Validate and lock section  button 
to move on to the next section. 

 
 

6. Click on ѡ ĬĬЮRowѢ button / the first cell under ѡÉƨĤ-ƓƖŸĬƨĦƣѢ column to choose the product. 
¶ Select the ѡ]ƖŸƨƓЮ ƨƣőŸƖŔƣǃѢ (EU RoHS). 
¶ ÉĲũĲĦƣШ9őĲůŔĦċũШƨƚŔŰŊШƣőĲШŉŔũƣĲƖƚШŸŉШћÉƨĤƚƣċŰĦĲШоШ9 Éќ. 

 

 
 
 

References:  
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section 
 

a. Product selection  
from pop -up window  

c. Chemical Lookup  b. Group Selection  
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7. Provide Mass, Material Mass % & Material Name . 

 
 

8. If you have declared products that are compliant by exemption  for EU RoHS, on Material 
Summary  Form, click in Exemptions  column, a list of RoHS exemptions will be shown in a 
pop-up window.  
Then click the appropriate exemption(s) from the list and click Select . 

 
 
 
 
 
 

References : 
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section 

ћÅŸcÉШEǂĲůƓƣŔŸŰќШìŔŰĬŸƽШ
pop-up 
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If declaration is completed, click the Validate and lock section  button to move on to the next 
section.  

9. Click Sign-off Form  declare the acceptance of submitting the data filled in (any text of      
acceptance can be used). In the example, this is illustrated with ћŊƖĲĲĬќШĄ Click OK. 
 

 
 
 
 

References : 
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section. 

 

ћ[ŔŰċũШ ĦĦĲƓƣċŰĦĲќШ 
Window pop -up 
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Note:  
 

As a supplier you may see multiple parts in the survey request. 
i. You can declare multiple products in a single submission.  
ii. You can prefer to submit data for selected parts as well. 
Refer Section II(C) for guidance. 
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SECTION III (B) (2) SUBMITTING SUPPLIER RESPONSE (SR) FOR PARTS CONTAINING REPORTABLE 

SUBSTANCES FOR ALL COMPLIANCE SPECS 
 

i Navigation To Parts in the CMAP Supplier Portal: 
Follow Instructions #1 to #7 in Section II (A) to login to the CMAP Portal and navigate to parts. 
Continue using below guidelines to complete the submission. 
The example below is illustrated on EU REACH SVHC. The section follows to demonstrate 
guidelines on other compliance specs as well. 

 

EU REACH SVHC 

 
1. Search for the part number /compliance spec (example: EuRoHS, REACH etc) for which you would 

like to make the submission per Compliance Spec Ą click  ŸŰЮѡOpen Request # XXXXXѢ link. 
 

 
 
 
 
 

 
References : 
Refer to Section II(E) & Section II(F) for detailed instructions on filtering requests based on Part 
Number  and Compliance Specifications  respectively. 
 
 

 

Use Filter button to search for 
part number /compliance spec  
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2. Click on Complete Request/Survey  to navigate to the declaration page. 

 
 

 
3. In the Select a declaration page 

a. Select ѡ[ŸƖůЮÑǃƓĲѢ as Class C ш Material Summary . 
b. Fill in supplier contact info (not required to fill fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ. 
c. Click Copy Details  Ą This fills the fields in ѡÉƨƓƓũŔĲƖЮ ƨƣőŸƖŔǍĲĬЮÅĲƓƖĲƚĲŰƣċƣŔƻĲѢ.    
d. Click Validate and lock section . 

 
 
 

4. Red fields are mandatory to be filled, while greyed out fields are to be IGNORED. 
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5. Provide responses for the following declarations in the questionnaire: ѡfƚЮƣőĲЮƓƖŸĬƨĦƣЮċЮ
ĦŸůƓũĲǂЮŸĤŢĲĦƣЮŸƖЮċŰЮċƖƣŔĦũĲлѢ and REACH SVHC Declaration. 
After completing all required fields, select Validate and Lock Section  to move to next section. 
 

 
 

6. Make the appropriate selection from the drop-down of respective legislations in your 
campaign. Form and click the Validate and lock section  button to move on to the next 
section. 

 
 

 
References : 
Refer to Section-II(B)(2) to know the definitions and detailed instructions on REACH 
Questionnaire. 
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7. If you do have substances above threshold, click the first cell (A2) under Sub Product  and a 

pop-up window will appear with menu options for product & chemical selections.  
Below are the details of the menu options to guide supplier for the right selection. 

a. Regulation or Substance Form : Products and/or sub-products entered in the 
Products  section (previous section) of the form will be available in the Product  or sub-
product  drop-down list. Click the part number / product to select.  
 
 

 
 

b. Group Authority  Selection:  If you have substances to declare, select the appropriate 
group authority. The guidance on the selection of group with respect to each 
Compliance Spec is tabulated in Table 2 in Section -X. 

c. Chemical Lookup:  To search for a particular substance, add text to the Search term 
box in any column heading and press Enter on your keyboard, this will filter all 
substances which use this term. 

d. Chemical Selection:  Enable the checkbox and click Select .  
Once you have selected all applicable substances for a product, click Select . 
 

 
 
 
 
 

 
References : 
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section. 
 

 

a 
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References : 
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section. 

 

Use Filter button s to search based on 
CAS Number / Substance Name 

d. Chemical Selection  

a. Product Part Number selection  
from pop -up window  

c. Chemical Lookup  b. Group Selection  
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8. Enter the Mass of chemical. 

 
 

 
 
 
 
 
 
 
 
 

References : 
Refer to Section II(B)(3) for detailed instructions on filling Material Summary  Section. 
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9. Click Sign-off Form  declare the acceptance of submitting the data filled in (any text of 
acceptance can be used). In the ĲǂċůƓũĲЯШƣőŔƚШŔƚШŔũũƨƚƣƖċƣĲĬШƽŔƣőШћAcceptedќШĄ Click OK. 

 
 
 

 
 

i 1. The submission will be locked for further modifications. 
2. If changes are required after submission, the following alternative options are available: 
¶ Submit a Full Material Declaration (FMD) in IPC 1752A format as attachment via email 

in response to the campaign notification email as guided in Section-IV. 
¶ If supplier prefers to submit or override the older submission via a new Supplier 

Response (SR), send request to TE at suppliercompliancesupport@te.com to create a 
new campaign providing your old Build ID.  

Once the new campaign is created, you can submit a new SR for the same compliance 
specification. 
The new Supplier Response (SR) submission will override the older submission in TE. 
3. Red highlighted fields are mandatory, greyed out fields are to be ignored.  
4. YOU can find the guidance on Group Authority Mapping with respect to each Compliance 

Specification in Table 2 below. 
 

 
 
 
 
 
 
 
 
 
 

Table 2 

Compliance Specification  Group Authority  

EU RoHS IPC 

EU REACH SVHC REACH - 0226 

EU REACH Article 67 (Annex XVII) EUREACH - ARTICLE 67-2024/2462 

CA PROPOSITION 65 Prop65 

PFAS PFAS 

EU MDR MDR 

TE Banned & Targeted Substance TEBanned 

TE Low Halogen TELowHal 

ћ[ŔŰċũШ ĦĦĲƓƣċŰĦĲќШ 
Window pop -up 

mailto:suppliercompliancesupport@te.com
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EU RoHS 
 

i 1. Follow Instructions #1 to #7 in Section II (A) to login to the CMAP Portal and navigate to parts. 
Continue using below guidelines to complete the submission.  

 2. Refer Section-II(B)(1) ŉŸƖШŊƨŔĬċŰĦĲШŸŰШŉŔũũŔŰŊШћ7ƨƚŔŰĲƚƚШŔŰŉŸќ section. 
 3. Continue below  instructions on Products  & Material Summary  Tabs in the CMAP Portal to      
     complete a Supplier Response (SR) submission for EU RoHS. 

 
On Products  Tab 

1. Make Appropriate selection to provide your declaration on ѡEÖЮÅŸcÉЮ?ĲĦũċƖċƣŔŸŰѢ column. 
 

2. Click Validate and Lock Section  to move to next tab. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
References: 
¶ Refer to Section-II(B)(1) for ĬĲƣċŔũĲĬШŔŰƚƣƖƨĦƣŔŸŰƚШŸŰШћ7ƨƚŔŰĲƚƚШfŰŉŸќ section. 
¶ Refer to Section -II (C) for managing the survey requests with multiple part numbers. 
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COMPLIANCE MAP (CMAP) CAMPAIGN MODULE - SUPPLIER USER MANUAL 

On Material Summary Tab, 
3. Select Product , Group Authority & Substance  (a, b & c below). 

 
 
 

 
 
 
 
 
 
 
 
 

 
 

i   
V Add Row Ą Adds new row 
V Delete Row Ą Deletes rows 
V Toggle UoM Ą Toggles UOM in the form, when clicked 

 
 

 
 
 
 
 

 
 
 

a. To select product/part numbers 
b. To select Group Authority  

(Substance Group) 
c. To select substance  

Ĥ ċ 

Ħ 
























































































































