
 
 

 Terms and Conditions of Delivery  
 of Tyco Electronics Raychem GmbH 
 
 
1. Delivery documents  A delivery note must be enclosed with every delivery and must contain the following 

data, at a minimum: 
  - our order number 
  - our item description + number 
  - measure of quantity 
  -  batch number 

If present, the information is provided in our purchase order. The unit of measure (UoM) 
mentioned on the delivery note must equal our specified UoM mentioned in our 
purchase order.  

 
  Vendors using Internet Labelling (IL) have to include shipment note (5SIL). 
 
 
2. Packaging and labelling All packaging units have to be marked with the respective quantity information and the 

Raychem product description at a minimum. Details of the packaging requirements 
must be taken from our order and the corresponding specifications. 

 
  A suitable packaging must be selected in accordance with the weight of the content. 

Different products are to be packed on the pallet as follows: The product with the largest 
volume on the bottom and the smallest volume on the top. According to the weight of 
the good a suitable packaging has to be chosen. 

 
  Vendors using Internet Labelling (IL) have to attach the licence tags (3SIL) visibly at the  
  box outside. The licence tags include all necessary information to identify the goods. 
 
  In one packaging unit products with the same specification, purchase order and batch 

number can be bundled, if not specified differently within our order or specification. This 
packaging unit is to be marked with a licence tag (3SIL) or  

  labelled with measure of quantity and item description, at a minimum. 
 
 
 
3. Dimensions, weights,  In principle all deliveries must be made on flawless Euro-Pool pallets 800 x 1200 mm. 
 delivery form  
  Exception: smallest packages with a weight of up to a maximum of 30 kg as well as 

postal packages, etc.  
 
  Dimensions of the palleted delivery: total height (incl. pallet) max. 165 cm, breadth and 

length of the consignment may not exceed the pallet sizes as otherwise an automatic 
feed to store is not possible. The overall weight of a pallet may not exceed 550 kg (incl. 
pallet). Deliveries in which these specifications cannot be observed must be reported to 
us prior to delivery. 

 
 
4. Hazardous goods Goods falling under the hazardous goods term must be marked accordingly on the 

delivery note and the packaging or goods. The MSDS has to be attached outside the 
package. 

 
 
 
5. Refusal of acceptance Acceptance of the delivery will take place subject to measure and quality tests. Defects 

found will be communicated and objected subsequently. Should the delivery not be 
carried out according to the terms and conditions the acceptance can be refused. 
Refusal is also possible because of transportation damage and faulty packaging. 

 
 
6. Acceptance times resintec GmbH 
 Hellsternstr. 1 
 04895 Falkenberg 
 Tel. +49 (0)35365 44740 32 or -57 
 Monday - Friday 06:15 a.m. - 02:30 p.m. 
. 
 
  Tyco Electronics Raychem GmbH  
 Finsinger Feld 1  
 85521 Ottobrunn 
 Tel. +49 (0)89 6089 -273 or -687 
 Monday – Thursday 7:30 a.m. – 03:30 p.m., Friday: 07:30 – 02:00 p.m. 
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