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Dear Supplier,
The New TYCO ELECTRONICS SUPPLIER SURVEY FOR COMPLIANCE

Please bring this to the immediate attention of your Product Compliance Manager or CEO.

You are already familiar with the constantly evolving global legislation and environmental requirements for Product
Compliance. This legislation includes RoHS (Restriction of Hazardous Substances, Directive 2002/95/EC, which restricts
certain hazardous substances in products that will be sold into Europe and which became effective July 2006), as well as
REACH, (the European Community Regulation on chemicals and their safe use, EC 1907/2006, for Registration, Evaluation,
Authorisation and Restriction of Chemical substances, which went into effect June 2007). To successfully market products
globally and grow our business (and our Suppliers’ business), we must all satisfy these and other global compliance
regulations. In addition, Tyco Electronics (TE) is actively supporting industry initiatives such as Low Halogen which go
beyond current legislation in our ongoing efforts to reduce impact of electronic products/materials on the environment. To
meet these requirements, companies in the supply chain have no choice but to cooperate, which means that each of us must
report our products’ compliance and/or use of certain substances to our Customers. Global Customers absolutely demand it.

In mid-December 2009, Tyco Electronics implemented a new online application, the TE Supplier Survey for Compliance, or
“SSC". The purpose of SSC is to provide a single point for Supplier reporting for all of the existing and evolving compliance
legislation for parts/ products/ materials that Tyco Electronics purchases. Your reporting will allow TE to report the
compliance of our finished products to our Customers. It also will allow us to subsequently work with you to address any
product compliance issues wherever necessary.

We have attempted to make product compliance reporting as easy as possible for our Suppliers. We need your responses to
the SSC on an on-going basis. Your prompt completion of this critical reporting and ongoing updates as necessary are
required for your company to secure future business with Tyco Electronics.

As soon as you receive this Letter, please stop reporting your product compliance data via the old TE RoHS Survey,
and instead use the following steps to respond via the new TE Supplier Survey for Compliance:

1. Go to the Tyco Electronics Supplier Web Portal located here: https://supplierportal.tycoelectronics.com

2. Log onto the TE Supplier Portal (if you are not yet registered, use this PDF to do so
http://www.tycoelectronics.com/supplier/req.pdf). Also use the registration process to request access to the Supplier
Survey for Compliance,

3. Once logged on, select “BUSINESS APPLICATIONS” from the Top Menu, and from that pulldown select “QUALITY
AND COMPLIANCE”. Then, under “QUALITY AND COMPLIANCE?”, click on the SUPPLIER SURVEY FOR
COMPLIANCE. When the SSC starts, please follow the instructions within the Application.

4. Be sure to complete each of the steps for each Survey, starting with the General Survey, and then answering the
compliance questions by part as they flow to the various compliance Surveys (RoHS, REACH, Low Halogen,
Banned/ Restricted Substances). As you complete responses, be sure to sign and submit them.

5. Check the SSC frequently and provide your responses to any newly-requested parts, or parts that have changed
compliance status. We will also send you email reminders of unanswered parts.

If you have guestions, please contact your local Tyco Electronics Purchasing representative.

Your Product Compliance responses are critical to our continued mutual ability to do business globally. We truly appreciate,
and genuinely need, your cooperation for our (and your) business to grow and be successful.

Best regards,
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Karen Leggio Dave Bender
Chief Procurement Officer Director of Product Compliance
Tyco Electronics Tyco Electronics
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