March 20, 2020

RE: Additional Communication on TE Connectivity’s Support to Critical Sectors
Dear Valued TE Connectivity Suppliers,
Further to our prior Covid-19 related communications, TE Connectivity and its affiliated companies (TE)
are aware of the recent and ongoing governmental declarations restricting movement and business
operations to help fight the Covid-19 pandemic. Because TE manufactures and contributes products to
essential and/or life-saving businesses, it is TE’s intention and obligation to continue to operate during
this event to the extent we are able within legal limits. We want to provide context around this decision
to assist our supply chain partners in deciding how to respond to the various governmental directives
and restrictions.
The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of Homeland
Security’s responsibilities as assigned under the Homeland Security Act of 2002, and TE serves as a
member of CISA’s Critical Manufacturing Sector Council. CISA has identified a range of operations and
services that are essential to continued critical infrastructure viability as outlined in
https://www.cisa.gov/critical-infrastructure-sectors.
TE Connectivity’s products and related operations fall within these identified critical infrastructure
sectors, including but not limited to medical, defense, energy, transportation and critical manufacturing
sectors. Accordingly, it is TE Connectivity’s special responsibility to remain operational during this
unprecedented event.
As an essential supplier to TE Connectivity in support of the above referenced essential critical
infrastructure sectors, we ask that you take this into consideration as you evaluate your on-going
operations. To the extent that you anticipate any impact to your ability to support TE Connectivity, we
would like to understand what steps your business may be taking to mitigate any risks to TE in
continuing such supply to TE Connectivity globally.
As always, the health and safety of your employees and the public is paramount, so we ask that you also
follow the CDC preventative and mitigating guidelines to protect your employee population. As
previously communicated, TE Connectivity is continuing to follow the social distancing practices and
mitigating measures defined by the CDC to protect the health and safety of our workforce.
If you have any questions relating to your ability to operate in light of government restrictions, please
reach out to your TE supply chain point of contact. Thank you for your continued support and assistance
during this critical time.
Regards,

Teresa Dickerson
TE Connectivity
Vice President and Chief Procurement Officer

