March 30, 2020
RE: TE Connectivity’s Operations & Communications
Dear Valued TE Connectivity Suppliers,
TE Connectivity’s Operations During the Pandemic
TE Connectivity and its affiliated companies (TE) are aware of the recent and ongoing governmental
declarations restricting movement and business operations to help fight the Covid-19 pandemic. TE
serves many diverse industries and customers – with some idling or slowing down in response to
government directives and the pandemic’s impact, with others accelerating to help efforts to fight the
pandemic. Because TE manufactures and contributes products to essential and/or life-saving
businesses, it is TE’s intention and obligation to continue to operate during this event to the
extent we are able within legal limits. It is in this challenging context that we need to work together in
the weeks and months to come.
Guidance to Suppliers
We ask that you closely follow all government directives for movement, operation and shipping. We also
ask that you closely monitor all communications from TE and stay in close contact with your TE buyer(s)
– especially if you support more than one TE business unit or site. Again, due to the complexities
presented by Covid-19, TE’s operations may either be slowing down or accelerating based on a given
customer/industry need or government directive. Accordingly, you may receive (or have already
received) specific, additional industry specific communications from TE, such as essential-business
communications related to specific governmental mandates on the need to continue operation (on the
one hand), and/or requests to vary or decrease production (on the other). We ask that you read each
communication closely and take any necessary action.
If you have any questions relating to your near and mid-term orders with TE, please reach out to your TE
supply chain point(s) of contact. Thank you for your continued support and assistance during this critical
time.
Regards,

Teresa Dickerson
TE Connectivity
Vice President and Chief Procurement Officer

